it Exploding The Phone db44

o®%0 .

www.explodingthephone.com

99e%"

Bibliographic Cover Sheet

PHIL LAPSLEY

Title Bell Secretly Monitored Millions of Toll Calls
Publication St. Louis Post-Dispatch

Date 1975-02-02

Author(s) Rose, Louis J.

Abstract Telephone company monitored millions of long distance calls in 6 US
cities in a six year attempt to prevent toll fraud.

Keywords  St. Louis, MO; New York, NY; Detroit, MI; Miami, FL; Los Angeles,
CA; Newark, NJ; toll fraud; Southwestern Bell; Joseph F. Doherty
(dir. corp. sec. AT&T NY); William Mullane (press relations dir.,
AT&T); blue box, black box

Source ProQuest

The following pages may contain copyrighted material. We believe that our use of this material for non-commercial educational and
research purposes constitutes "fair use" under Section 107 of U.S. Copyright Law. If you wish to use this material for purposes that
go beyond "“fair use," you must obtain permission from the copyright owner, if any. While it will make us slightly sad to do so, we
will nonetheless comply with requests from copyright owners who want their material removed from our web site.




v an e

gt i the e o O W€ SECON.IAIR- - - “fal] 52 billjonis*Short-of ;matehing

“gst .in-the nation’s history, -exceeded ected ‘dutlays. of- 349 billions,

only by ‘a'54.9-billion-dolfar shortfall in el T
it - The deficit will: be even larger if. Con

.the World War II year of 1843: ) Tt 1l be even il
“It'is ‘essentia} that the Congress be gress rejects Mr. Ford's propdsed:’ - -

bing.inflation and not ne-
the- findl picture;™ - -
1 the last time a Chief

3

ly .
-calls listered to and ed were ever
confirmed by-the company .a. being_
,fraudulent.” . - S L
- Other-cities besides St. Louis where
calls Were monitored- were New, York, _

_ ._'. * Detrolt,'Miami, Los_ Angeles and New-
reqt i i

N T vecallsat any
The “monitoring program covered a 5 began with
. 8ix-year period and ended in the spring - R

01.1970, when those Bell execiitives-in- - '

volved-we

1 the House major:
resentative Kenneth J.-
Dem:); Clayton, denfed they
ought 8 "law' with such loopholes;
... They said.they did:not ‘recall Dowd's
»  memorandum, which was written-in

seable impact on many res- © A pe pe:
lives, but when a-loaded  jngg invilved segments of from 30 sec-
S 34 hours to'pass: through  gnds 1o 90-secends from the time a call
S costing someone money. was first dialed, but'in several hundred.
on could be the shipper.-. -thousand.instances entlre conversations
- od. (s

s through St..Louis:-Seven. X . e ’
" cent .of the loaded’ cars ring equipment frequently - bi
» in 1872 were. this klnd of cills ag Ih_gyinghgpdicagions,pf

fic» - : _electronic-tol] fraud. Certain. frequency .
components in-human speech, for exam-

1 the high costs-that such . ’
» the shipper may just de- ple;-could-have caiised the equipment to
be-activated

denled that they
- il thuwa?eayn

- his product by another
as a motorist learns.to
‘ossroads that: is usually
traffic jam. R
his hurt the St. Louls econ- *
V't, directly; it merely cuts

Judiciary- Committee, sald the House.
leaders and Kirkpatrick had been pre-
pared to offer a bill that appeared to be
more than' it was, ' :

“It was full of lpopholes,” Volkmer
said. *'Loophole after loophole.”

Spainhower and Volkmer.said they
had refused to support the bill and told

[0 PAGE 21, COI.. 1

his: lu;aprlntf—o‘;end]nvgthe re-

sonally presented his- -

the Demoeratic leadé

March or April, of last 'year:- And they

However, Mr. For
conduct the briefing.
L. Ash, director of t

TURN TO PAC

embarrassment to- th
the’ House leaders .
backed off and agre
stronger bill.

A source who provi
Dowd memorandum
patch, said it showed
had never favored ¢
" spending legislation, &
professed. The source
Spainhower could con:
trick and the House |
prepared to offer a

lodpholes.

“‘I?he source said thi:

- that Kirkpatrick had w

hig Current campaig
state’s new law on can

"'When the Legislature

a campaign law last
petitions were circulat(
enacted a law in the N¢

~ The proposition was

TURN TO PAGE

| Mét al

Contrs
Ratifie

Members of Sheet My
fon Local 38 officlally
their six-month strike (1
struction here.

More than 850 of ¢
members met at Kiel
by hand vote ratified t|
posal worked out by fe




A S Feo 2 o7 ‘SIL.BUISPOST-DISPAICH e - Out Oszttens Plane; Cr

o | & 2 Eh . A HOUSTON, Fet
lelwn,s;;@ e

B FrROM PAGB ONE - Oklahomtms to’

s 83 The, Bell system’ cop- : "/ Edst” Tdxas Ie
tor of corperate security at thé New' tinues to mck down’ n?;eelec!t?nnic dofl * . erashed in rain a
York headquarters of American Tele- Saturday’ less

: (upn - mmy Mack’ w'm

phané & Telsgraph Co., played an-im- " ;not have to-weat mitteny for
m I . [N

portant role.in the program and was
among, those involved in the'6rders’ tha
files relatlng to it should be. purgedmd
Doheny. when asked fok ¢ ent,””
“suggested that a reporter- chan%efms
questions throupt publie relatiofs per- " (&
sonnet at-Southwestern: Beld: Vel " 3
Co. here; oné'of 22 AT&T chmpanies,” ™ Hodge the Bell system’s hiiling - tions’
Later Friday, Willlam Mullang, press equ}pmem bla'ck bax is: 8 ‘device that Mme ‘
relations director for AT Xtonfirhred- - enables ! “ ik ".mﬁc{m‘tu revent. in-§ -
most of the details knowni to. the Post~ ! ‘ de:g‘ndont empent of the § il
Dispatch. Mulllane said the program - - prgegrs T ’iSu’lrherioq Coirt | A
largely was an expérimental or trial _; - 'rhe monltanng unlts worked this - He conceded ‘the’ pmgram had been  Judge ﬁidﬁax’d Bayden had :
project and was ended May, 1, 1970, Way. . <\ kept highly secretive. . - grdered. - '
He said he did ‘not-kpow | hqw * Once\hé Gt Jocked ontoa- call, it = ““The fewi
calls had been tape-recarded, but * wolld resordon g tempomry.recorder ."you aré-doing:
he believed. the recog‘d.ings ran between ‘the_in{tifa ; o( each cail H it:foutd "+ off .you are.

.. miles from the Hi
“eoritinenta] Mrpm

b} 1o
1 t9_plac Iong-distance ..

. Mack wiis: “sighted by a
A ) plckpocket detail detective —
R . . who tn;)lws Mack's {ace ‘well §
5 ; g . o < o the sireet withouit hls
U.S. Inqmry on State’s Aims. "o Nominee  ailahicuii
- AR rought before Haydes, who.

T WASHINGTON Feb. 1
/ (UP1) — President Gerald R. niled that he tan take off the

F id Frid . mitfens for eight months —
In Mental Health Treatment e Tl

By JEROME P, CURRY © = < Wil fir Ehatathese fa.;,ﬁues_ " publlcan Senator .Petér K the mitteh. reqmremeat will
Of the Post- Dis;n N mY mLosEs grms normally produce. prngram-" Domimiek .of: Colomdﬁ to L e 11-1980; -

. ming only-when the Jegisla- - .
~:tors or other key people ap—

sourl’s, prosouri’s’ prograj
for menfally retarded i 5
tients are focusing on whetlx: ment of Memal-,
er those patients receive only; réached by, the Post. :
custodall care, sources sa were reluctsat o com
Saturday, “hnthelr

Investigdarots are attemp{
ing to determi
seme patients are

" That Iear of talklhrg, they lwy Ems '{; ted to thx
tion are actually being car. $aid, was traced to-a memo- vestigation. He referred those
ried out ag functioning as hu- Issued Jan. by Dr. guoctions to-the state Attor-,
man beings and -providin Harold P. Rabb, director- of - né s off :
B ‘P 8 Yy~ General’s office.
programs said to be in opera- the state Deparmlant of Men- . The Investigation af. |
tion are actually being car- tal Health. In that mémoran- Ce DL gH lbeegant ate
ried 0“‘83 stated: ° '.dum Robbsam mm “A}-- ter ulane telns yl:daﬁ .
Simply -pthviding the men- mough we haye not had’ very -+, director ol mental reta ! (l)ln
tally: retarded with only the - MUCh of this'in’ past. years, gﬂd de;ﬁ olpIner;!:;ddtm tih;
custodial_care of housing, ‘would cantios all of you to &tepu fny.;":v‘ latlig in.
food and"clothing would be a  think before’you speak to the mm“’c’ﬁ,ﬂ rightso 8
vilpation of ts guaranteed .. eWS media. Any criticiams
in the Fou?:gelnzﬁmend- of legislative or-admmistra. .} Shortly after this, Thraskier
ment, it was said. Simple cus- ~ tive acuons(cuncemmg O ensley, The tour by
‘todi . partment of Menta] Heajt : peisebeiibe
e e i . matters should e bmgh%fu ta? itheitnires Tetardation facili-
for the retarded and a depri. ~mY aitention for- my action ties followed’ tha]t g‘lslt 0?
vation of their constitutional ~ 2nd Dot aired in the press o jan. 2k, a{P ra ‘;“‘“i:’h
rights. _other public media .. SN eqﬁhto Agerd m wh
The investigation into Mis. - The memdrhndum was "’ afid showed him the
souri's mental health pro. = Written in fesponse to critl, &’ CVILRIghts Division memo-
gram is being conducted by CiSms of the state's Office of m which asked for an
the Office of Special Litlga- Administration by the direc. a1 fleld investigation.

in programs whose purpose

tion in the Department of toF of & mental health facili- ""Dr. Hensley has said he
Justice’s Civil Rights Divi- ty. thinks now that we might
cion. But Clarence L. Rudoiph, & well be successful jn such an

It is not yet known whether former educational consultant  instance with our new pro-
the inthe inquiry will resuit in 0 the department’s cemral gram in Missouri,’”” Allred

litigation similar to that filed Office Iy Jeﬂemm City, - said. 1 want to make it most
on behaif of mentally retard-  of the 3 mental reta clear that we are not now
ed nr mental patients In 1 tlon ing: 1 guar- talking about the merits of
other states. antee {f Yo get any owiside the progravi. What we're ob-

However, John €. Dan- agency t:gi#in and mﬁnbe Jecting to s in the manner in
forth, Missourt Attorney Gen-  {hat twy Wil fad mith(. - wiifch they he federal offi-
sral. said Friday of the feder- ‘%nt the- g! claly pm g about the in-
it investigatorss Their de-  level ﬁ e!m‘( estigation. .
meannr 3 ane of gettin, : .
ready for trial - . _A&chom« Auchom

I Fanl Allred Jr a2 mem- - wx; -~ -

her af Danforth’a stafl, toured a B 101 P 1 h “a




