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Battle against fraud 

A. T.&T. defends taps of illegal calls 
NEW Y 0 R K [UPIJ-A 

spokcsmllll for American Tele
phone & Telegraph Co. said 
Monday that millions of.long
distance· calls monitored by 
the comp1111y between 1965 and 
1970. were "Illegal phone calls 
and therefore not under the 
protection of the law." 

William Mullane, press rela
tions director at A. T. & T., 
said the Bell Telephone Sys
tem, in an effort to combat 
to II ·call frauds, · installed 
equipment that would emit a 
lone when illegal devices, 
sometimes known as "blue 
boxes," were used by callers 
lo avoid charges. \. 

The tone would alert investi
gators, who would then record 
up to 00 minutes of the conver
sation and trace the source of, 
the call, Mullane said. 

In' Washington, Kelley Grlf
fith, deputy chief ot the Fed
eral <:ommunications Commis
sion's Common Carrier Bureau, 
said the courts have upheld 
such eavesdropping u:1der Title 
18 of the Omnibus Crime Act, 
Section 25·11. 

Among purposes for which a 
telephone company may eaves· 
drop is "the protection of the 
rights and property of any car
l'ler," Griffith said. 

~IULLANE'S STATEMENT 
followed a report by the St. 
Louis Post-Dispatch that Bell 

had monitored at random 
more than 3D million long dis· 
tance calls originating in six 
cities, ·and secretly tape-re
corded parts of at least 1.5 
million calls. 

The rmwspaper said only a 
Uny fraction of the ca~s 1 re
corded were ever conrlrmed 
by the company as fraudulent. 
It said c!lles where calls were 
monitored were St. Louis, New 
York, Detroit, Miami, Los An
geles, .and Newark. ... 

"The only calls recorded 

were illegal phone calls, and 
therefore were not protected by 
law," .Mullane said. 

liE SAID 500 cases of toll 
fraud, involving millions of 
calls, were developed from 
charges made by A. T. & T; 
He said he believed all of the 
cases had ·either been settle<) 
In court or with retribution by 
the defendants. 

The practice of mol'lltoHng 
calls with the tone device end
ed in 1970, Mullane said, "be
cause we found n better way 

to do it." 
The new procedure, accord· 

i!lt; to Mullane, 'dozs not re
quire the actual recording of 
voices. Instead. he cxpinlncd, 
the presence or illegal equip
ment on a phone line is noted 
on the computer tape that 
keeps a record of calls lor hill· 
ing purposes, 

In this way, ~lullane said, 
persons dcft·auding the compa
ny can be traced without I'C· 

sorting to the taping of convcr
saliona. 


