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Cheating on Telephone Bil
Spurs Company to War

Topeka - (AP)—Cheating the
telephone company is not new
in Kansas or anywhm else, but
the schemes and incidences of |

{idly in recent years that South- il
western Bell Telephone Compa-{*
ny has declared war in Kansas
on those who %fcheatmg.

Uﬁ'nmlogtymtﬁe puter, and
techno com

persomnel, - Southwestern
Beu s it can stem the tide
of fraud which costs it hundreds
ofthousands&tiﬂhrsayearin
lost tolls.

The compiny disclosed
cently it is arming its bil
com with a list of

re-

bers. Its computers are pro-
grammed to check “toll tele-
phone calls against this list of
100 numbers which have been
jused in the past to perpetrah
frauds of one kind or another.

“We have an obligation to ev-|
ery customer and to the' éom
munity we serve to vig ly
pursue every incident of fr
lent usage with tln objective of

prosecuting ' case,” said
James F. H. vice-wldent
and generald ger of South-

western Bell's Kansas opera-
tions, Haake said trimming

(GRS

fraud have mushroomed so rwi

“most wanted” telephom num- |

‘'which we’ve always tried to put

PW;..

f losses result -
m".:“,’ed “Q’ g types of fraud, Garner
(LT :said involve eodecamng dmt-
_Because the hlephone coin telephones, abuse of o
its customers, he' &l ixjﬂ_,_,}ﬁu,'use of elecmme
lthubeeneuyto pat-the ' devices tn dupe the el
n through a variety of equipment, devising™ ways.
Butso losses have.|ci : the company’
prom rn Bell to |billin and use
initi to cut down other peoples’ special billing
on the incndenee , numbers.
schms succeeding. X
» g Codn’ calling involves prear-l

Haake says the losses ‘“have
e gyt gy ransed person-to-person
OW ansas el“ & 3
' Bell spokesmen place the figure calls to transmit c
at abdﬁt‘m 000 annually.

James !‘. T. (Jim) Gnmer,
41-year-gld former Federal Bu-
reau of Investigation agent who
now is Sauthwestern Bell's secu-
gér for Kansas, won't

l.I:tl:ce a ,ﬂgure mthe loss

|University ansas

'who is wanted for special billing
|numbers - fraud—the" first case
built by Southwestern Bell since
it bee_i,':e up m‘ﬂ ity meas-
ures; case prosecut-
ed, Gtmernmrdn” -

Special billin

“It's quadmphd in the last
five years,” Garner said. “It’s
always been a serious problem

|a handle on. But it's grown so
heavily that the company

thought it uired a new ro-
o :ih req P d at places, such as college

vhich have Cent
“Our company feels that it’srsyﬂ zl iy |

important enough to assign a assigned ,pegm pumbers |
larger staff. This is a very lm-fwhnch are am%mt her;
make toll “from the Cen-|'

portant decision.”
trex system. Jlearn other |
Garner has had two new secu-
ity investigators and two new m.“mh'& "g charge to
'office personnel assigned to him udulently, Garner said.
Garner, who has been vnthl

in the security section. 4
Southwestern. Bell. five vears
The new dprogram is directed, ; since leaving the F'BI, says he

Garner said, primarily at credit
card fraud and third number the only “'W 1 p:‘re::nte :f
billing Iraud. 4 hagemm o udy custo:

Credit card fraud most usual- ., A l!
ly involves use of credit cards_ It's been my experience,” he |

said, “that 99 per cent of all tel- |,
:uhrincg;l’:vli“!:xe?sm n: lt:lljeg‘;hrmi: ephone company customers are |,

service, or issued to mon- odiearing, soffl citizens. It's!

r the 1 per cent that causes the|
existent telephone numbers. ¢ upieand that 1 per cent!:
The

third . number billingcould be virtually eliminated if -
fraud involves a person maklng they can ‘be identified. And thev’
a long distance call and having are naive if they think we can’t‘
‘the operator bill it to a third identify them.”
number which is somebody
\elsg’s number or is non-existent.

|

. Transient- -type people were

slngled out by Garner as the|
es most likely to perpetrate!

plicatio

makes “one mistake, the telew

fv

billing n\ulﬁm are ;"

them

against the telephone |

honeuﬁpanyhlﬂmltajumﬁ
ﬁthbothfut Wem

. He said ‘‘students,

want to avoid the im-
“that if theddcmtmn

,u.‘“sﬁ e o ... 4




