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AT p e p r I 

By PETER TONG E 
Christian Science Monitor 

A teen-ager in North Carolina. with an unwavering admi­
ration for professional athletes, recently telephoned every 
member of the Oakland Bay Bombers roller derby team in dis­
tant California; a baseball player in Baltimore; and several stars 

'he Pittsburgh Pirates baseba l) learn . 
He made 35 calls in all. some of them costing as much as 

$10, but charged them to numbers that were not his own . Ulli· 
mately he wound up in court. · 

Three Pensacola. Fla .. girls logged $950 worth of calls us­
ing the same "third number" trick . One of them even admitted 
to a five-hour conversation with a friend in another state. 

Another way to defraud telephone companies is to quote 
the number of someone else's credit card when making a call . 
Then there are the so-called ·' phone phreaks.'' those wizards at 
electronics who rig intricate little gadgets to their phones that 
enable them to bypass the billing apparatus. 

But it 's getf ing harder. Consider these figures : 
_ Just three years ago there were 215 arrests and 207 convic­

tions for fraudulent use of the telephone ; in 1971 there were 377 
arrests and 292 convictions. Last year arrests ro:e to a whopping 
1.050. with 844 convictions SIJ far . Several cases still are pending. 

Denis Mollura. an Amt'rican Tete h ne & Trl e ra h Co. 
spokesman says , "Those who"stea Lti s way now s an a pretty 
good chan<-e of being caught. ·· 

Five years ago , credit card and third-number fraud eost 
the telephone companies a relatively small $3.5 million in lost 
revenues . But just two years later, in 1970. that figure had 
climbed to $28.3 million. This did not include losses through the 
use of electronic gadgetry. Such losses. say telephone spokes­
men. are virtually impossible to calculate. 

It became obvious that toll fraud was geographically wide­
spread in the U. S. ; that what had begun as an anti-establish­
ment, ··new Left" tactic to "beat the system'' now pervaded so· 
ciety as a whole ; that the majority of phone thieves , in fact, be­
longed to middle· and upper-middle-class society. 

u 
People who wouldn't take so muth as a !'andy bar fron 

store appa rently thought nothing of theft by wire. 1\ianv hu. tm 
exel'utives. company pr sident< Pven membf'rs of ihe der 
were found to be involved: ·. • 

AI thi . stage AT&T formed lis Toll Fraud Control Ta 
Forl'e whi ch dev1sed m thods lo rh wart and detect thi type 
thefr. ThPse inrlud d !'hanges i roll offi (·p computrr progra r 
rni ngand more pr cise and qui(•kt•r traffiC' ·pattt·rn analysis . 

Along with the inrrcase in th e number of arrests marie L• 
lossc: have been cu t by almo:r $11 million ro $17.8 million · l<t year . 

Traffic·p<ttl •rn analysi · has br cn parti(·ularly u~Piul ' 
dele ltng "blue box ' ' usc - so n;~mrd bC>c·au ·r the el('('tro'l 
gadgetry ust'<l to bypass the bill ing system in the origin:~! ra· 
investigat!'<l wa: conta ined in a fi st-sin•d box. 

The most famous of the ·'phone phrcaks " was Capta! 
C.~unch . o named beta'use he usrd the toy whistle from :~ C:J~ 
ta1n Crum·lr ccrc·al box to duplicate thl' tclrphone systPm 's loJ fl t' 
and tall toll free around the world . 


