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A phone phreak, 
trying to tap his way 

to happiness, may get 
10 years in the pen. 
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I f there · a phone phreak out there 
who doe n't know it et, fair warning. 

The Rell S · ~tern i~ getting tough on 
toll r r;llld. 

.Ju. t have a look at Rnmpnrls, the 
\\'e~t Coa~t mag;11ine whidt puhli hed 
a ~tOr} in .June gi ving the plan for a 
device which avoid billing on Ion r 

di>tanc e ra ll s. 
Pa<ific Telephone complained fast 

and loud , and Rampfllts editors were 
MK>n mrrying to recall 90,000 copies 
from new stands. It wa n 't a funny 
episode. 

"An way you slice it, the person who 
steal telephone service is a thief," 
snapped an AT& spoke man, adding 
that in more than half the . tates it 's a 
nime to 111itke, . ell,loan or po. ~es~ plans 
or in~truniom for the as embly of toll 
fraud devices. 

About the sa me time, a 19- ear-old 
Lake Fore t College sophomore was 
~urrcndering to Lake County sheriff' 
police tu face felon dtarges for theft of 
. 1,500 worth of telephone ails. 

The ·tudent, \ illiam H . Straus of 
Pound Ridge, N .Y., wa tracked down 
by Illinois Bell ~curity officials after a 
two-month investigation. He is awaiting 
trial ' hich could re ult in a fine and 
up to 10 year in prison. 

The traus case is just the mo t recent 
epi)()de locally. At lea t half a dozen 
uspected ca es of toll fraud are cur­

rently under investigation in Illinois 
and another, whidt involved interna­
tional toll fraud on a loop around te t 
c in uit in Wilmette, is awaiting trial in 
federal court. 

Stram ~igned a tatement admitting 
he had been making the call from his 
dormitory room wing a "blue box." 
This little elenronic device has gath­
ered international publicit , but it's 
ju t the tip of the toll fraud iceberg. 

In 1971, the Rell Sy ·tem lost 22.2 
million 10 credit c an.l and third number 
fraud, plu an undetermined (but large) 
amount through electronic fraud . Illi­
noi Bell a lone lo t 1.4 million. 

All thi lo t re\·enue eventually is re­
lic< ted in higher costs for telephone 
u~er . It'. part of the social cost of crime. 

The whole issue first arne to publi 
noti<e last fall in an Esquire magazine 
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article about "phone phreak " and the 
little blue hoxe that put the interna­
tion. It lephone network at their rom­
manti. Free. 

Toll fraud ertai nl} is nothing new, 
hut ib stead> growth through the 1960' 
h;t\ po ed s riou problem for tele­
phone companie . There ult i the new 
"get tou~h " at titude in finding and 
prmentting violator . 

W hy and how did toll fraud become 
uch an intolerable problem? No 

one knows for ure, but one piau ible 
theor tie. the fraud phenomenon to 
the an ti -war movement and the emer­
gen< e of New Left politic . 

In I 966, while ca ting around for 
fund~ to pay for the escalating ietnam 
war, the Johnson administration per­
~uacled Congres. to renew the 10 p r 
< nt fed raJ exci~e tax on telephone 
service, which had been slated for elimi­
nation .. . C\'en though the telephone 
e. ci e tax in some form had exi ted al­
mmt continuous) in e 1914, many 
people ·ucldenly saw it a a "war tax." 

There was a flurr of prote t among 
war dis enter , with some persons re­
fw.ing to pa the tax. Other may have 
derided to lodge their prote t by gyp­
ping the telephone company, which 
the viewed as an agent of the war effort. 
In any ca ·e, the first big jump in toll 
fraud occurred that year. 

More re ently, pokesmen for the rad­
ical left have been preaching the theft 
of good. anti service from all big insti­
ltltion - including telephone companies 
- uecau , the say, big institution "ex­
ploit" people. This "rip-off" doctrine 
wa. thecentralthemeofa 1970tractby 
Abbie Hoffman called /t'n/ Thi Book! 
(ln tere tingly; )()me book. eller took it 

off the counter in self defen when 
reader hegan taking the title literally.) 

But one development that certainly 
fueled a 300 per em increase in toll 
fraud during 1970 wa the Hollywood 
. tar h a which fooled thou and of 
people a ro the nation. 

The stor went that Paul ewman 
(or "teve I< Queen or whoever you 
heard it wa ) had contracted with hi 
local telephone company for Wide Area 
Telephone Service (WATS). but then 



The Bell System's problem: 
people who wouldn't think 
of stealing from a store are 
ready to steal phone service. 

found he wa n't using it enough to 
make it worthwhile. \Vhen the company 
rdu ·ed to refund his money, he b came 
!>0 angry that he took out a newspaper 
ad (or appeared on a late-night T talk 
~how) inviting people to use his credit 
ca rd number for all their call . That was 
a llegedly his way of getting even. 

The story spread faster than you 
w uld tap out the number on a Toudt­
Tone8 telephone. Before long, people 
all over the countr were ca lling friend 
and relative , uppo edly to oblige the 
irate Hollywood star . 

Hut most amaLing, when centralized 
ticket inve~tigators tracked down peo­
ple who had made the ca lls, jul>t about 
e\'ery one of them belie\'ed the tory. No 
one, of cour~e. had anually ~een the of­
fer printed in a newspaper (it was al­
ways in a paper from another city), nor 
he.tnl the ~tar him~ If make the offer on 
TV. There llf' Vf'l was a n ad or a verbal 
authoriLation . Hut J.>eOJie ne\'er ~topped 
to question the talc. Po~sibly man also 
saw it a~ a way to Mrike back a t J\fa Bell, 
1 he " ri ch .. monopoly who, becau ·e she 
is hi~, must he had . 

The medi;t helped ke p the hoax 
;tl i,·e. Columni~t~ and commentators 
ali ke reported th e ~tory. ~ome t imes a~ a 
fan, ~ontetimes with di ·belief. Those 
who tried placing a ca ll and billing it to 
that credit 1·anl number often found the 
opera tor didn ' t < hallenge il. Some were 
<olwinred the !>tory wrt' true. B · the 
time rt n yone thought of a.,king the !'ttar 
if he h<td o ffered it , or of <~~k ing the 
phone company if he had ~uch a line, 
too many people had found it an ea y 
way 10 make "free" <.ails. 

In the l:JM wuple of ·ear. , the under­
~round pn:~' has puhli~hed the tode~ 
for making-up "valid" telephone ned it 
<ani number~. and e\'C ll ~uggc,tcd ~ome 

c'tal>li!'thment numhen to 11:-e: .-\rmy re­
I ru itin g-, £orporatiom with defen e con­
tract~. bank!. and, of toune, the 
telephone com pan). E\'en "above 
ground" ncw~papcr' are follo\\ in~ ~uit. 
. \ week before 1 he 19i::! ueditl ani wde~ 
went into effect. Thf' lhrullr'y Sf out.the 
lllli,er~it) - fllnd d ~tudent new~prtper 
of Bt;tdlcy Uni\'crsit) in Peoria, ex­
pluincd the new lOde in an article :.up-

plied by the Liberation News ervi e 
in New York. 

Year~ back, <;a) Securit · Rep Ray 
Pufunt , organiLed crime figure and con 
men were the bigge t uedit card and 
third number offenders. Now the young 
(stmlent, hippie ·, militar per onnel) 
and memben of all ages of the radical 
underground movement account fo r the 
major ·hare of the e calls. But there's a 
generous sprinkli ng of "c tablishment 
t pe ·" among the credit card abusers­
bu~ines~men, lawyers, housewives, even 
churchmen. 

"hy do they do it? Ralph Kempd.e, 
staff upervi or in the cntralized ticket 
investigation (CTI) group in Chi ago, 
observes: " People who \\Ouldn't think 
of stealing omething from a ~tore 
would readily commit theft by wire. 
They don 't equate theft of a ~ervice 
" ·ith theft of an object." 

The radicals call their fraudulent 
ca lling "people 's ju tice," perhaps see­
ing themselves as latter-day Robin 
Hoods who stea l from the rich to profit 
the poor. 

omewhere between thee tablish­
ment and radicals are the students. 
They ay they use fake credi t cards a a 
temporary exped ien t when they have 
little money and great need to talk to 
friend - and lovers who are halfway 
a ross the coun try. 

AI H a,·en, an Illinois Bell ecurity 
representative, believes tha t man y peo­
ple who wm m it credit card fraud don't 
realiLe they're doing anything illegal. 
Bu t as mi use of credit card~ grow , it's 
more and more difficult to get called 
partie · to identify the people who ailed 
them . They're wise to the rea ons be­
hind our que Lions, and they're not 
abou t to implicate relatives or friend . 

The. e ob ·ervation · are backed up by 
the CTJ group, which check~ into all 
ta ils thrtt are unb illable to the number 
~hown on the operator's ticket. T hey 
a\·crage ~ome 215,000 ticket!> a month 
in the six Illinois centers, induding 
ti cket with operator error . . Many of 
these <an be cleared up quick! . , but th 
ones that are suspected of being fraudu­
lent-about 21 07 of the tota l-are re­
ferred to ::1 tentraliLed fraud group for 
further investigation. 



But even the e fi gure cion 't tell us 
an ything about ph one phrea k who 
ha\'e ga rnered publ ic attention through 
the E1quirr art icle ;md other tories. 
\\'e tan only gues a t the tlimen ion of 
their bl ue hox an i vi ti e , and what we 
do know i hard ly rea uring. 

P on ider thi s: in a high-technology a. ociet y, wi th grade d wol children 
learning on< pt s their grandparents 
never dreametl of, young people re t­
lessl look for new frontier to conquer. 

Curiosit leads them to the telephone 
ne twork ... the familiar, acce ible, yet 
~omehow remote telephone network . It 
offers just the hallenge and excitement 
phone phreaks . e k . 

. o it ~eems pi au ible, if the new pa­
pe r and milgazine atTount s re accurate, 
th at most phone phreaks fit a pattern: 
th e) arc •otmg (high Thool or college 
age or !>l ightl y older), zea lous, knowl­
cdgl'ahle about electronics and the tele­
phone network, and obliviou to the 
idea that they are doing an thing 
wrong. 

The 've been fascinated by phones 
all their live ·. All the reall want to do, 
the ~a , is find out all there i to know 
about the telephone system . Sabotag­
ing the system, they claim, i the farthest 
thing from their minds. 

Some phone phreaks go so far as to 
a they'd like to work for the phone 

company, to help uncover and correct 
engineering flaw like the ones they're 
now capitali1ing on to make their free 
c tlls. Well , rna he so. But doe n't it 
~ecm a little trange that of the several 
hundred phone phreaks that probably 
exi t , onl a handful have e er applied 
for a job' ith a telephone company? 
Chance are a good many more pursue 
their intere t more becau e of there­
wards than because of love for the 
~) · t ern . 

These reward. probabl include the 
ense of power the derive from manip­

ulating the s tem; the pre tige they 
gain in thee e of friend for their 
knowledge and daring; the a tisfaction 
th at come from ucceeding ~ hile " ce­
ing if I can do it "; the thrill of getting 
away with something illegal; or their 



Power, prestige and the fun 
of "geHing away with it" 
mean as much to phone 
phreaks as the calls they steal. 

pi asure in ripping off the telephone 
company. 

Blue boxe have been around for 
more than 10 ears, · :~ys. ecurity Rep 
John Connoll , though it ' · on I} been in 
the last three m· four year that they've 
exi ted in an quantit . Information 
about th multi-frequency tone!> on 
which the switchi ng network i predi­
rated h:~!> appeared in e\-eral tedmiral 
journal~ o\·er the ean, including ~ome 
Bell Lab puhli(ations. \\'hen data 
tr.uhm i~~ion began over the tel phone 
network, both the federal and tate reg­
ulatory wmmi~l>ion~ required telephone 
fompanie · to furni:.h data cu-LOmers 
with infonnation about the frequenci 
that control the ~\'' itching network. The 
w.ty our~) tern i · ~et up, the!>e freq uen­
cies co uld inter£ re with dat:1 tran -
milled at . imilar lc\'el . 

r\ nned with information from one of 
thc!>e ~o unes. and a broad knowledge of 
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lectronic, phone phreaks are able to 
build blue boxes themselves, though it 
isn't easy. 

.Ju t what can phone phreaks do with 
their blue boxes? Joe Enenba h, Illinoi 
B II '· genera l tran mission engineer, 
onfim1 they can indeed make fr e 

long distance call , including those to 
international point . The blue box (it 
probably wa ·called that because the 
first one found was blue) looks like a 
simple metal box with 13 pu~hbutton . 
Each button produces a distinct wne. 
Be ides the 10 pu ·hbuttons that repre­
~ent the 10 numbers on any dial or 
Touch-Tone phone, there are three 
other that control network igna lling. 
Bee use the tones tha t activate mo ·t 
telephone equipment are carried over 
the !>ante cin uits people speak on, a 
phone phr ak with a telephone and a 
hi ue box can tlo just a b ut anything a 
long di tance operawr can. 



Phone phreak avoid being billed for 
their calls by getting into the long di -
tan e network on a legit imate toll free 
number (an 800 number or a 555-1212 
dire tory a ·si tance line) . Once into 
then twork they u e their blue boxes 
to di~onnect them elve from the num­
ber thefve dialetl nd to connect them­
~ lve~ with any other number they wi h . 

Heyontl thi ha~ic ability to make free 
call<., the phone phreaks' I aims are in­
<H curate or overblown. For example, 
the claim that the can tap into phone 
lines. The blu box itself, sa Enen­
hach, does not enable it · u r to tap 
into a con ersati n. To do so would 
require the cooperation of an operator 
and there 's no rea on for an operator to 
believe that an · regular telephone em-
ployee would need ac to a conver-
~ :ttion in pro~re~ . That would be 
wiretapping. and we' re trictly njoined 
by tate and federal law from doing it. 

11.1.1. OIS 1\F.I.I. ~fAC. .\ZI , E 

In the in Lance when a caller reque ts 
an opet a tor to check whether a line is 
busy. the<aller i never n the arne 
1 onne1 tion- !>0 he can ' t hear-when the 
operator momentarily cut in to check 

line. 
The claim that phone phreak can 

tap into .\ TOVON military ommuni­
catioth i · false . At no point doe 
A TOVO phy~i ally connect to the 
regular telephone network, and without 
a ph ~iod <onne tion of line it' 
impossible to monitor conver ·ations. 

BellS stem engineer genera lly agree 
that phone phreaks em tack tandems, 
Ulll not to the extent oft ing up the 
circuits in an entire ci t , a · phone 
phrea k~ <!:tim . To (Ome an where dose 
would require the simultaneous co-
op ration of ma!>sive numbers of phone 
phreak . And even then the automatic 
network control ·ignals would reroute 
calls and alert wit< hing people to the 
d veloping pattern o it could be 
headed off before it became seriou . 

,\nother mean of committing toll 
fraud uses "loop around" test cir uits. 
In every central offi e the telephone 
com pan maintain two lines for testing 
cir uits between that office and other 
central office . The line have two on­
~cutive number . If one pan calls the 
first number and another calls the sec­
ond number, they can talk together. 

T he law relating to fraud by wire are 
tough and explicit. Any person or 

torporation who acts with intent to de-
fraud or to help another defraud a per­
wn or corporation of the lawful charge 
for a telecommunication rvice may be 
imprisoned up to one year or fined up 
to 500, or both, if convicted under Illi­
nois law. A cond offense become a 
felony and carries a pri on term of one 
to 10 year . Conviction under the fed­
eral law carries a penalty of up to five 
years in prison and a fine not to exceed 

1,000. The e penaltie are for each 
ount on which the defendant i tried . 

Ever} fraudulent all is a separate count 
the multiple could be over­

whelming. 
North Carolina and California have 

recently pa d law making it illegal to 
publish a credit card number or the 
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code for fom1ing a credit card number 
with the intent that it be used, or with 
rea~n to believe that it will be used, to 
avoid pa ment of lawful harge . "Pub­
li h" a d fined b the law include · 
oral ommunication, in per on or by 
telephone, radio or television, or in 
writing of any kind. The Illinoi Tele­
phone As ot·iation will pre s for uch a 
law at the ne t ·e . ion of the legislature. 

good many people who commit toll 
fraud probably don 't r aliLe the ub­
stantiallegal risks they are running. A 
"reformed credit card crook" quoted in 
Trlepfw11y a couple of years ago ex­
plained the fallacious logic behind her 
call~ : " (I) per ·on · who have credit 
card are usuall wealthy enough to be 
a hie to afl'ord a ~ingle extra call if the 
random selection of numbers hit them; 
(2) if the uedit lard holder notice an 

extra call, he an complain to the 
proper pia e and that call will be de­
leted from his bill, alleviating his prob­
lem; and (3) the phone company can 
afford such minor Io · e beca use it i a 
huge (·orporation." 

The "f rmer crook" went on to ay: 
"A common myth among many persons 
unacquainted with the telephone indus­
try i that. T&T is the parent company 
of all phone companie and therefore 
own half the world, and therefore 
would not chase a person to prison over 
a few dollar." 

Indeed, for many years Bell System 
companies were quite lenient with per­
sons who committed toll fraud. When­
ever po ible, the companies would 
attempt first to top the calling, then to 
collect on the call , rather than take a 
case to court. 

After all, American ha e been reluc­
tant to hang the label of criminal on 
anyone. particularly a oung person, for 
an thing le than a heinous crime. 
Man people ha e felt credit card fraud 
i ju. t not that serious. 

But with the up urge in fraudulent 
calling, the companies are getting 
tough. The most effective deterrent, 
the now believe, is a reputation as a 
read - and uccessful-prosecutor. 

La t year, as the crackdown began, 
there were 377 arre ts nationwide for 
credit card, third number and elec-



Illinois Bellis moving on 
many fronts to cut the threat 
of toll fraud. 

tronic fraud . There have been 292 con­
victions with the majority of the 
remaining cases till awaiting trial. This 
year there will undoubtedly be many 
more arre ts as security investigators ac­
cumulate evidence about other su pects. 

All thi inve tigation costs u several 
thousand dollars more per year than we 
recover through restitution. Then why 
do we pur. ue it? Bob Kitzinger, Illinois 
Bell' security manager, explains: ''First, 
to deter people from making fraudulent 
call . Then, we must protect our cus­
tomers from being billed for calls they 
didn't make. If you've ever been un­
justly billed for a charge you didn't 
incur, you know how upsetting it can 
be. On the other hand, large corpora­
tions often don't notice an extra call or 
two. We mu t try to see that people 
aren 't charged for calls that are not 
theirs. We work very closely with CTI 
groups to protect the public interest 
here." 

Kitzinger li ts other reasons for 
in e tigating fraudulent calls: to protect 
the phone network and our rate true­
lure and to recover lost revenues. The 
rate structure, Kitzinger mentions, is 
based on the calling volume at various 
times of the day. The reason we need 
higher rates for the peak calling periods 
i that we mu t have enough equipment 
to provide ervice at those time as well 
as during slacker periods. If defrauder , 
who don't pa} for their all • tie up the 
t i rcuitl> and keep our operators busy, 

they prevent paying cu tomers from 
placing calls. More equipment is neces-
ary to handle the calling volume. This 

addi tional capital inve tment inevitably 
will be reflected in telephone rate . So 
eventually telephone subscribers wind 
up paying for the diversions of phone 
phreaks, just as they eventually must 
absorb the losses from credit card and 
third number fraud. 

I llinois Bell and other companies are 
working hard to combat illegal call­

ing. Since February 1, operators ha e 
received daily update of the most fre­
quently abused credit card numbers 
associated with calls originating from 
each office. Traffic Service Position 
S stem consoles are programmed to spot 
fraudulent credit card numbers. Chang­
ing credit card ode does help. For 1971 
and '72, credit card fraud was down 
about a third during the months imme­
diately following the revisions. 
Improved intercompany cooperation 
speeds inve tigation of unbillable 
c ails. Also effe tive are the arrests. 
Whatever the reason, credit card and 
third number fraud Ia t year dropped 
6.1 million dollars from the 1970 Bell 

S tem high of 28.3 million. 
Beginning thi July, Illinois Bell 

operators can check the validity of credit 
card number through a computer as 
the calls are being placed. Pacific Tele­
phone ha heen using a similar plan 
sime January I this year. In the first two 
months alone, operators there prevented 
some 0,0 bogus credit card call from 
being made thanks to this system. 

On the electronic ide, computers are 
helping identif u piciou calls to 00 
and 555-1212 numbers. Once a ub­
'criber halo hecn singled out as a sus­
pect. a . pecial device i u ed to keep 
tra k of the number he calls. Jt 's not 
a wiretap because no one listens to 
<.onver ations. 

The new Electronic Switching Sys· 
tern~ have a built-in guard against blue 
boxes. The~e ES machines have a sep­
arate control band for sending ignal , 
which makes it impossible for anyone 
out ide the central offi e to control the 
switching network. 

Many loop around te t ci rcuits have 
been di conne ted , until ways have 
been perfected tore trict access to com­
pany line . The one!> till onnected are 
monitored regularly. and it was thi 
monitoring that re ulted in the arre t 
of five per ons in Pennsylvan i la t 

eptember. 
Even public phones, which phone 

phreaks and fraudul ent credit card 
u ers have long considered a safe haven, 
are no longer beyond our reach. Traffic 
pattern anal ses reveal high risk public 
phones, and ails can be traced to th m 
almo t as ea ily a to residen e phones. 

One of the mo t important weapons 
in our battle against fraud is our em­
ployees. Bernie Egenberger, general se­
curity and defense manager. remind u : 
" Be careful to guard the proprietary in ­
formation you have about the telephone 
y t m and how it works. Avoid the 

temptation to tell all you know when a 
friend or acquaintance a k questions. 
Often innocent-sounding questions 
have not-so-innocent mot ives." 

Another way you can help is by 
·watching for uspicious circumstances. 
One ase currently under inve tiga tion 
in Illinois was referred by an emplo ee 
of New England T lephone. In another 
case, an alert Illinois Bell in taller over­
heard a conversation at a cu tomer's 
home that led him to believe a blue box 
was being used. 

Problems like toll fraud probably will 
exi t a long a there i a tel phone y · 
tern , for it 's just about impossible to 
build any sy tern for the rna es that 
can't be thwarted b human ingenuity. 
So what are the alternative ? Do we 
eliminate credit card and th ird number 
calls? Equip telephones with lots for 
va lidatinl{ credit card before a call is 
placed? Change credit card ode more 
fr.equently? All of the possibilities 
pre ent problems-chiefly economic 
ones. But the stem is tudying them . 

Preventive mea ures ~uch a these 
offer part of the solution to reducing 
toll fraud . But perhap the mo t effec­
tive amwer lies in edu ating people 
ahou t the co t of this crime. For in the 
long run, toll fraud hurts not onl the 
phone company but all our customers. 
It mu t be curtailed. 



There are lots of good reasons not to commit toll fraud-or to 
help others do so. Morality, for one. The risk of prosecution and 
a record of arrest, for another. And for telephone employees, 
loss of their jobs as well. For other reasons, let this coed from a 
university in the Washington, D.C., area explain: 

L ike many students whose lovers are 
far away, I needed a cheap way to 

communicate. A friend had a solution : 
a credit card number. It seemed ideal. 
Every few days, I'd go to a phone booth 
near my apartment and call a phone 
booth in New England by giving the 
operator a phony credit card number. 
I knew the card was fake and that no 
Individual was being charged for my 
calls, which were usually over an hour 
long, but this was about as far as my 
concern went. I had never stopped to 
consider what I was doing was wrong 
until one night when it was vividly Illus­
trated to me. 

I was in the phone booth blissfully 
talking away when I noticed the ap­
proach of four policemen and two men 
In regular business suits. My Immediate 
Impression was that they wanted to use 
the phone. However, from their expres­
sions I quickly understood that what they 
wanted was me. I was under arrest. 

I couldn ' t believe it. I had never 
thought about being caught, let alone 
being arrested for what I had done. But 
when I was sitting in the police station 
being booked, reali ty hit hard. I felt like 
I was In a scene from an old gangster 
movie only this time I was the gangster. 
It was strange to be on the other side. 
I was scared and alone with the threaten­
ing possibility of a night In the Women's 
Detention Center. The charge was " false 
pretense"; a misdemeanor. Friends con­
tacted the Bail Agency, and It was finally 
decided to release me on personal re­
cognizance. But first I had to be pro­
cessed. I was taken downtown in the 
back of a paddy wagon. I'll never forget 
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the burning humiliation of being finger­
printed and photographed. 

This wasn't like being arrested in a 
demonstration. There was no security 
in numbers, no solidarity of cause, no 
brotherhood of experience. This time I 
was on my own, without support. And at 
the end of seven hours when I was finally 
released, there was no " cool " left. 

From here, my troubles were only be­
ginning. First, I had to let my parents 
know what had happened. It was not an 
easy thing to do. I felt quite small and 
foolish . I needed to obtain a lawyer. 
Legal Aid came to the rescue. Then 
there was the write-up In the papers. The 
newspaper used my name and address, 
thus officially announcing my criminality. 
Next was my indictment. I had to report 
to Superior Court at 9 a.m. and sit In a 
court room waiting for my case to be 
called until 1 :30 that afternoon. If you 've 
ever sat In a court room and watched 
justice in action, you know what a weird 
experience it was for me. Through a pri­
vate hearing with the U.S. Attorney and 
the Chesapeake & Potomac Telephone 
Company, it was finally agreed that the 
charges against me would be held in 
abeyance. However, I still have a record 
of arrest which can never be cleared. 

I was lucky. A conviction because of 
toll fraud could have ruined my future by 
reflecting on my integrity. It's extremely 
disturbing to realize that I came so close 
to ruining my life because of my own 
stupidity. But I'm not writing this to 
moral ize. My purpose Is only to show 
what has happened to me, the rest is up 
to you. The C&P Telephone Company's 
new " get tough" policy is extremely effi­
cient. Think about it. 
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