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RADIO TV REPORTS. INC. 
41 EAST 42NC STREE T . NEW YORK. N . Y . 10017 , e97-5100 

PROGRAM MPJACHY MC COURT SHOW STATION wr.iCA 

DATE September -26, 19'71 '1 9 Pli CITY Naw York 

CHEATING THE TELEPHONE COHPANY 

f.m.r..ACHY MCCOURT: I'm Malachy McCourt, and my guest is Ron Rosenbaum, and in the present issue of ESQUIRE magazine there is an article which is titled "Secrets of the Little Blue Box." And there's a sub-title thing here which says "a story so incredible it may e ven make you feel sorry for the phone company. '' Now, before your heart starts to bJ.e ... d for the phone company, I, I think it's one o · the most .extraordinary articles that I have e ve r read in my life , in t~at it's a network of what called "phone phreaks"--p, h , r, e 1 a, k, s~-across the country who are somehow, through an extr .ordinary, uh, I would say, uh, like a, divining the secrets of th phone company and managing to by-pass the normal lega:i netw,•rk:3 and trunklines and so on. How'd you g t onto this, Ron? 
RON ROSENBAUM: A friend of the edito~ of ESQUIRE saw the little blue box demonstrated at a party on the ~~est Coast . ~or a while, before the police began cracking down, it war; very popula_:· for people to bring their little blue box to parties and, what they do is they just sit around and people would give them numb~rs all ov r th country, all over the world -- and they'd b e p th~m out with their blue box for free. And 6 lat:ely though, that's not as prevalent because the police have been--have begun--to crack down on it. 

MCCOURT: Is it a federal off~nse, or is it local, or wha ? 
ROSENBAUM: It's probably bot h. I guess if you make a long dist~nca cal that's interstate commerce, so it's a --and theyvre also, th phone company has gone round to state legislatures and had th8m design a lot of laws specifically against t lephon frau In California, I think, even possession of on of the little blu$ box s--ev n though you don't uae it--is probably illegal. 
~~COURT: What's the, what was th nature of the off n~~ ik th sens of t lephone fraud? How, how would hey prove it , a ·ld wh t are they defrauding the phono company of? 

ROSENBAUM~ It's one of those things t.h&t are called "theft of s rvic " crim~s g And it's v~ry abstract, and so they find it d ifficult, as a matter of fac , to act~- to .v r act a lly :::otw:i c·f:: 
O F F I CES I N · N E W Y O R K • DETROIT • LO S ANGEL ES • WASH I NGTO N . D . C . • NEW E NGLAND • CH I CAGO 



-2-

nnyone for making cUt ilh.gal phon~ call, F.\1) what they 'll (k>r they · .l l gP.t them on corAspiracy to maku illegal phone calls, which is , which is eas i 1. So, in tri::.her to~ords r if you. talk t·:'l anothe-:r· pers m over t he pho .1e illegally, it b comes ~her~by a c onspiracy. 
MCCOURT: Even t hough t:ht:: subject: of the conversatLon may not have anything to do with that--

ROSENBAUM: Right. Th actual act itself. is difficult to prov ~ Because the people who make, the people who do this with their blua boxes use. 800 numbers which are toll free. And they j ust dial up an 800 numbsr , put the blue box on the receiv~r·~-thc talking end of the phon~--and beep out a fGw tones, and as far as the phone company records know-- you could be calling Copenhage1 , Denmark --but as far as the phone company knows , you're just cal linq , say, Avis Rent-a-Car. And, b~cause what they do is, they hook you up to the BOO numbar, then they, you push a littl8 button a nd i disconnects the 800 number but you're into the Long Lines , t h e long distance telephone lines--

MCCOURT : Um-hwnm ••• 

ROSENBAUM: --and you can go anywhere you want . 
MCCOURT: And that:' s without operat or int r ference:• 
ROSENBAUM: Right. You, usually hat happens is you h~ar tho 8 0 number ringing, ~nd you push a li t tle button~ and the ri g-i ,lq stops c and then you h0ar thi s nice hwmming sound. And then, th0 peopl~ who use the box~s just b~Qp out anyr anything they want , any number in the country. 

MCCOURT: They have th~se, sort of a matter of tone then? Finding a certain tone? 

ROSENBAUM: Right . If you listcm to--sometimes when you maJ.i @ a long distance call you notice you hear in th background that beeping, you know, a quick s rieG of b a ps--

MCCOURT: (IMITATION OF BEEPS) 

ROSENBAUl-i: Yes , right. (IJ\UGHS) 

MCCOURT: Very muaicalc (LAUGHS) 

ROSENBAUM: And, ossential ly, what th~se-~ And v see, wha' the whole phone syst~m of th~ world is run, b t certainly this country, is run on thos¢ currents(?} 1 thos~ tor~s c Each tone tand ; for a numl:>er # and the pho'·'lC! compauy compulGtrs just a,r@ r .,_lnys 't th Sl' ton s , andv and a:;c you ' re--wh(!n you diu.l a numbe:r, H.'s i Yco.l : .... }.a·t.ld 
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into thoEe tone s, and what the blue box is, essentially it's ~ 
lit tle toy that. produces ·thos ,e tones in your own home. And r so 
you oon' t have: to USe'! the phon e c ":>mpany 's equipment. You ean t ~} 1 
the phone: to de) anything it wants--anything you want~ 

.HCCOUR'l': (LAUGHS) It, 1t 1 s a-- One of the inter~stinq thi b£: 
about your article, which you traveled extensively to do, Ron, 
was the proliferation of blind ~ teenage kids involved in this ~ 
That, that fascinated me. · 

ROSENBAUH: Yeah.. A. lot of the people who use blue boxe £-­
and some of them don't ~v*n hav~ blue boxes. The blind kids have 
found out a way to do it. Blue box is a kind of sophisticated 
electronic device, but the blind kids have manage.d to use those 
home-entertainment type organs to produce the exact tones that 
the phone company uses in their long-distance dialling system. 
So a blind kid will just get a, you know, get a hold of one of 
thoso organs--his family or ano~her family might have it--and a 
casette recorder, and he' 11 start playing certain keys orl the orq;;m 
which will produce certain tones for each number in the phone . 
In tho phone number htl wants to dial. And he'll just r €cord it 
on the casette, and put. the casett~ up against tha phone, the mouthp: . .a~ce .. 
And a lot of these blind kids are fascinating. They're, some of 
them are electronics gGniusGs and they spend hours &very niqht 
jrast: communica~ing wHch other blind kids who re into the sanw 
kind of thing .. 

MCCOURT: Are they--they have this underground thing of-­

ROSENBAUM: There is a kind of a c~rl \:.ral--

f.iCCOURT: One kid though, who kind of started it, wasn't then:? 

ROSENBAUM~ Yeah, there's one kid, too -- his name is Di l len 
Grash~r(?), and he was perhaps the first blind kid to discover 
that by whistling into thfl phone he could, h~ could make thG! phcme ~~ 
he had p~rfect pitch. Ha didn 't even ne0d a casette r0cord~r OJ' 
a home~entertainment organ or a blue box or anything like that .. 
H~ could just whistle out tha numbers~ He got a ce rtain amount 
of national publicity a few years ago when he wasg h~ wasn 1 t ~r~c~:~) 
but he was C!!xpos~d and warned about ito And as soon as that. hap r:e l"v~ .. 
kids from 11 OV@r thG country 1 blh1d kids, wo"..Ild call him up a:ncl 
ask him how to do this, and at lot of kids who ' d alr~ady b~er, ·..l.ltpet .tm.~•~t.i'HJ 
wi th the phon<!c And so, gradually, I call i t ~- it r~ally .i.s ar 
und~:r.ground t~lephon compar, , d~v·~lop~d with th0st!--

MCCOURT: Using-~ 

ROSENBAtJ~i: -~blind kidf.< o 

MCCOURrr: Using th~ facj.ll.tla s of t he ~:c~l~+photl·~, thc:.:: rog ') . .c:r 
telophon~ company? 
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ROSENBAmi:: Right. Th11;y jug·i: don't ··e 11 tho tcl•'!phon ~ compar•'~" they' :i::o doing i·t o Y·.aah. 

MCCOURT: '.!'his is WMCA, l~ ~\'f York and the- I1Umber of PI..azt&. ;.• .. 1000 .. I vm ta.lking wit:h R01 Rornnbaum v.•ho ha s lhl'~ tten an ar.t.ic lc in ESQUIRE maga(!ine, "Sec:cets of the Little :Slue Box," and wo c·.re no~AT discussing that. So we' 11 take a break h~re. N~ 1 11 b f. back rnom~ntarily. 

HCCOURT: All riglYL It 5 6 18 minutes past eight o'clock ai'ld Ron, or~ the phone phreaks,. as t.h~y call themselv&s--on~ character yuu had in thor~, Captain--uh--

ROSENBAUM: Captain Crunch" 

l-1CCOURT: Captain Crurtch. 

ROSENBAUM: Mmm., he s~ems to be more obsessed with, uh, the--· 
MCCOURT: Wellf it soems to m~ it's moL~ of ch~ss gamQ wi~h him than it is any way of b~ating the phon~ company in any way , But just the electronic puzzle. 

ROSENBAUM~ Right .. H~ r~ally is kind of a magician, mor~ than l\~ mora than a technologist.. The pho:n t for him has ~he at tract l. ' _-, almost of magic 1 and he can do r~ally magic things with it~ Ar.d h ;s th~ pe!rson who was able to call himself around the wor:ld by way of sat£:11it~ and cable, for frtu~ of course., He qot his dim~ back .. And th~n he was also abltS ·to call--h~ would, you see, h.a 'd have two pay phones and h~ would be abl~ to call, uh, the pay phon~ next to him, by way of Indiaf Gre~cev Australiav New Zealand, all over the world. Bouncing back &rLd forth all over th . world, b(!cau.,-: he knows the t what are c l led "cou•1 t-:. ry cod~ s," which allo\'l you to switch yourself from rtllay stations in every country all over th~ world, and f:hen h~ 'd gat himself back to th~ pay phone riqh '.:.. naxt to him .. 

NCCOURT~ l t ;s a -- 1'~hef your descriptioH of him a~1d his .:b:·r:::J,,~.n.·.-!t wit.h th«t phon(}S , and the, an d so on~ It so ems to be <1 highJy l.i ~·~n.J.i. invob;~m<9nts rathar than--· 

.l"·:COURT : Yecll c 

f 'OSENBAUM: He wou ld talk about s tack1'·tg a.,.. a 'Lms\::i!~~kirg ::.e ·~d·:O Jf· •• aud t.h..!r:a 't'faS ~ k ind of c}:H'.:ot2Ss:lven~'iSS e He had the 'b'nc~ cf VC.i.C _,. of a kind of mi1.d-mann~roc1 obscm·L C«llll ~r whol, .n-.:~ wo t:d taU. ab .. Y;i ·: thiB. H~'s actaally a v~ry nice person u~ · s ~lit~\~ obs~sl~5~ 
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and he has the k ind of fascination for the way you ca:1 make relay~; connect and link up, and swit.ch back and forth, and ~- maybe it.' s ··­yes, when I wa t, talki.ng t-o him, it's hard ·co describe t:h!i:! tone 
of voics, but there was that kind of attractiveness to himf I se~u2d. 

MCCOURT: Once you un~arthed one, it se~med, you didn't have mueh difficulty in unearthing another phont! phrea.k. 

ROSENBAU.r-1: Oh, rig·ht. It was a - - you'd go to one, and "Oh v have you talked to this guy in Oregon? Have you talked this guy out in Montana, he rur.s his own phone company. And we have this guy in Alaska who's fantastic -- got int~rnational calls, and an expert on making intern tiona!, you know, calls on the east coast o And this guy in ••• " You know, if you go from one to another and they give you an ever-~xpanding list of people to talk to, and 
they specializ~. They'll have these conferences every once in a while, and they' 11 have reports from the international experts-~· 

MCCOURT: (LAUGHS) 

ROSENBAUM: --and th~ guy's who an exp~rt on g~tting together all the secret 800 numbers, and the guy who's the exp<!rt on op~nin~ up loop-arounds. And all, all thes~ things. It's like a fantasti ( high-level seminar in, in fraud--but n0v~rtheless, it's a kind 8 ) it.' s a gentle ntagic--

) 

MCCOURT: It's all s~lf-taught, it would appear. 

ROSENBAUM: Yeah, just about " They'r~ usually kids who stan. out-- Well, there's two types$ There's the blind kids who start out, they like to play with the phone becaus~ when you' re --apparl?rrtly when you•re a blind kid playing with the phone is a big attraction when you're--

MCCOURT: It's contact with the outside world. 

ROSENBAUM: Yeah, exactly. And then there. ' s the kind of kid who always liked to point out 18 , 000 ways of getting his dime back when he'd just make a local call , you know3 And he would--and the kid who would really get into that, that, in getting theh: -­and them maybe get into stealing coin boxes and that kind of thinq·­finally they'd graduateo They'd learn a little electronics and get into a. kind of sophist::tcat.ed technlogical theft from the phon . 
company~ And their, the obses sion greN. The mor~ they could se<a what they could do. And thGy can do almost anyth1nq , 

MCCOURT: I lov&d your phras~, ah, that they ~ that they hav~·· · what. struck me. I think r sa1d tha oth~r, said befor@ in the oth~:r.­part of th prog1:am f was the lack of malic~ th ._y have .. And that a phone phreak without Ma Bell would be like a lapsed Catholic 
without the judge. (LAUGHJ AI1d I lauqhed, bacausc I don vt kno"v wher I'd :b withcut H: myself . Or Satan vd th:Yut God" (IJ\UGF.·1')~~~ J 
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ROSENBAUM ~ Yeah, or (INAUDIBLE ) ·~·white whale. 
MCCOURT: Yes:s, in Moby Dick. 

you spoken to th~ phone company? 
them on this? 

Nell, but, how, when thE--hav~ 
Have you had any r~sponse from 

ROSENBAUM : No, I haven't. heard anything from the phone company, and I'm kind of interested to see their reaction. The phone phr~ak s I have been talking to--since the article was published--say that harassment by the phone company has stepped up in recent days~ Captain Crunch called me the other day, and said the FBI was foll<Ywi ~.g him, and I'm not sure how seriously to take that, but that may we 11 ba true. 

MCCOURT: They were able to get to him despite his pseudonym? 
ROSENBAUM~ Well, he says t hey were, but then, uh--

MCCOU~: He's a bit of a dramatic character, isnt' he? In a sense? 

ROSENBAUM~ Yes. He, he's very bright and very paranoid at the same time. 

MCCOURT: Yeah. And he was also something about - - also a lo·t of his conversation was about girls, his act ion with girls, and--

ROSENBAUM: Oh, yeah, right. He's onG of these vary American types, these p~ople who form perhaps the most effective underground, in a sense, in America are-- none of them are radicals or revolutionaries, or, rou know , Woodstock-nation people. They're the more the traditional Arner can--

MCCOURT: Businessmen? 

ROSENBAUMt --rebel. Or, well, ye ah . Right, but - -

MCCOURT: At heart th y're businessmen~ 

ROSENBAUM~ Yeah, like the young hustlers. the young disaffect ed electronics people. Disgruntl&d lGctronios peole who~ you know, kind of see the phone company as a way of getting back all thsir frustrations~ And it's, yeah, they're v~ry American typ~s o 

MCCOURT: W~ll, the -- one fascinating thing abo':lt it was , that you mentiona d, the characteristics of th'l"m is that--one of the characteristics anyw«y--is that th~y arc r~asonably propGr kind of people who would poss ibly like to work for th~ phone compa~y f if th y could, and the other thing is that, going on that, tha'!:: thay would not, for instance, I gatheru b~ unpatriotic enough ~o giv away s cr ts to, say, communist, communists, or som~thinq liko that. But you said therE: is a possibility" or th~y mantion~d the possibflity, of ~in able to g12t into th0 l''BI cornput l'!r sys~orn " 
I 
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ROSENBAUH: Yeah ~ ·chat 1 s --

HCCOUR'J' ~ Which is a fr i ghtening sort of t h ing to m~, be~aus a ·· ~· 

l~OSENBAUM: Oh, not "that . I approv~ of tht!·--

nCCOUR'l' : (UNINTELLIGIBLE) • • • not that I approve o f the r'BI 
or anything lik e that, but I think there are two sid s to it. 
It could be for good or evil. 

ROSENBAUM: Well, I personally would like to read everythinq 
in the FBI files, but--

MCCOURT: I would too. 

ROSENBAUM: --I kind of doubt, at this stage, whether anyone 
could do that. The guy, the guy who told me about this said that 
the way to do it is , you know, a lot of computers are hook~d up 
to home terminals by phone. A lot of larqe computers. And the 
FBI crime-control computer apparently is hooked up to local, loca l -~-

MCCOURT: Phones? 

ROSENBAUM: Yea.h, police stations and their phone lines, wh :; (~1~ 
conn ct it to the big computer in Washington. So if can someho 1~ ·· 
the phona phrGaks can somehow use the blue box to get into onu 
of the local police computers, just by dialling up and tapping 
in, something like that, it's possible tha.t they can creep, ere p 
sort of in disguise , all the way to t'lashington, by, to the FBI ' 
crime-control computer, and order it around, and you know, orde r 
up information, or tap it. I, I kind of doub~ it4 I mean, i t 's , 
that would be -- I'd lov~ it if t hey could, but--

MCCOURT: I would like to see th m get into some of the utili~i - s 
companies here and put all the bills back to 2 roe 

ROSENBAOl-1: Right. Oh, w 11, that's aom~thing-- Yeah. You 
see, some of them claim that they can dial up the large cr~di t 
card o ganizations and, if they know the passwords and tha cod~, 
that-~becau&e they're all controlled by telephone--that computers 
go from th small onas to the contra! ones by means of tel0phon~ 
lines" So it's possibl that if I wanted to I could wipe you r 
bill clean and-~ 

MCCOURT: (LAUGHS) 

ROSENBAUM: --and put ~ coupla hundr ed thous and dollal" c n a x-o.: •; 
on , you know, LBJ' s chargs at. Abe rcrombie and Fitch or s ometh i ng 
lik that. So, you know" sounds like a n ice idea 

MCCOU~': I'm t Lk ing with Ron Rosei1b aum and h ee s -writi.:E!:, 
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thi e: aJ t icle i.n ESQUIRE magaz inc, "Secrets of the Li t tle Blue Be.> '· which is~ tc use th~ ver. acu· ar, is "a mind blow r 1 " aid vJe '1:. 
b~ buck after we. blow yo :n.· mind wi 't.h this. 

* * 
MCCOURT: Right . As I said before , I'm talking to Ron Rosu!h ~.,;r. who has written an article in ESQUIRE magazine, and it's called "Seer ts of tha Little Blue Box." And the story is so incredibl~ 

that it even makes you f il.el sorry for the phone company. (L1\UGHS ) That ' ll be the day! On ~ornfort I took from this a r-cicla of yours. 
Ron, was the fact that th!t mor e au~ omatl!d and electronifi .d and 
wh~t have you the phone c ompany becomes, the most like ly that t h • 
phone phreaks ar abl to beat the system . So therefore it wil l prevent them from becoming more automated and make them more human .. 
That 's my thought, anyway. 

ROSENBAUM: Right, because, you know, if you ring up Jennie and tell her you want to call Copenhagen, you know, if you just have an operator you're talking to, you'r& not going to b~ able 
to foc.l her on anything. I mean she's gonna wr ite down, "He wants to call Copenhagen," but if you've just got this vast swit ching 
machin someplace , you know, hundreds of miles away, trying to figure out what you're doing with calling 80 0 numbers and ra-routi 10 it through Los Angeles and then over to Whit~ Plains and th@n over across England -- you know, it's much easier . And th mor th i ng s that ar computerized, the more information and, well, monoy, it's 
just a n,atter of shifting numbers around, the more, the smaller the leverage you need to move a huger amount of informa·tion n d 
money around . And that's, I think that's wh t this is. They get so giant that they're Wtabl to defend themselves against. littl e flease 

MCCOUR'l': No doubt o So then -- and what I liked about i t , 
as I said, therefor I don't feel therefore that thes~ enormous conglom rate~ or complexes are going to crush me, as long as ther. 
ar• poople--

ROSENBAOM: Oh, they might crush you, I mean, I --

MCCOURT: --as long as there are phonQ} phreaks around to stop 
them e 

ROSENBAUM: Yeah o It's hard to say o ' Cause, I somatima s 
&lmoGt get the f eling th~ phone company dossn 't, may not thil'k 
th t y of this is a threat to them o ThQy, they'r~ so hug~. it s --------hard t~ t•ll~ They may toler t is, as t nd you know--

MCCOU~f: As a necessary nuisanc~o 

ROSENBAUM: Y ah ~ 

MCCOURT : And c but you said it wonld tak. how many bi 1l i. 11f! 
&md 1ow many y ars to -
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ROSENBAID1: Well., that, that Wi'lS j ust a very artific:t.al ~ st· :;.nc-i . .s. As a matter of fac"C, th:tt wc.s jt.wt '\t.rhat. one phone phreak inv~ntcr t.old me--for the phor,e com any to slAY! tch their system so tha·:~ it woul d be impossible for the little blue box~s to oper ate upor' it . 
I think they're in the. process of switching to a more and mo, ·~ computerized switching system, less and less using these ton•s which the blue box wi ll produce . However , the phone phre:ak s i:h(im·· solves, the r ally bright ones, a re getting more and more into computers, so I imagine they'll be coming up with interestinq wayB of dealing with tha~ too . I mean , I think computers--that's wh~ c I 'd like to do a stor y on. There must be the equivalent of phon~ phr aks now working with these huge computers, and sabotaqing theN in interesting ways, stealing, tapping, things like that. I 'm sure that, I'm sure that's going on too, and t hat's the next step 

MCCOURT: Wou ld you say there's a possiblity , and this is a thought of mine , that we have a, ostensibly a hot line between nashington and Mosco•..r -- is there a chance that one of these phon'~ phr aks could come in on the hot line and create sorn sort o . an 
internation~l incid nt ? 

ROSENBAUM: Th re is a rumor that one phone phreak was abl to, had been playing around and managed to get into LBJ ' s privatr line in tha White House, and that brought FBI inquiries. I, I think tho hot lin would be mayb a littl too closely guard~d. How ver, phon~ phroa.~s do regularly call up Moscow . They've f und out th~ codes by which to call Moscow, nd so any time night or day they'll call up t he American Embassy, the , and, or, you know, 
a bunch of other numbers they've discove red in Moscow, and speak to people there. Fre of charge of course. So I suppos~ if they were inclined, they could create an incident , a lthough I doubt it would be world-shaking . 

MCCOURT: Yeah . That was a cafe(? ) ••• I suppose th~re must be certain codes that there are between the two--the Kr mlin and the White House--that would have to be introduced first before a call would be taken? 

ROSENBAUM: Yeah , to b~ g nuin • I think that probably th White Hous11 and the Kremlin would be stupid to trust th@ hot lHl~ to AT'T anyway. 

MCCOURT: (LAUGHTER) 

ROSENBAUM: I mean, yot~. know, when missiles art: baing 1 .. ~~. ... t,_.d and t he opfJrator says, "I'm sorry, you'll have 'to dial thi~ ~qai ," you know~ (LAUGHTER ) 

MCCOURT: (IMITATING F EM..ALE VOICE) "Th~ missi l~ YOil <tl'..l :irl:!':c is the wrong onec Ai1d your time is upo Please bring th;! m:l:~s.i1~ back toe rth . • Well, let ' ff go to th~ telephone and ses if ·JLe::C>l: 
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ar a y phreaks on the way. (LAUGHTER) Ron, would ycu put on on ~ of t .hese things here--and the nwnb:!r i s PLaza 9-1000, en WHCJ\ . 
I'm Malachy McCourt and I'm talking with Ron Rosenba~. Helle r you ' rG on the cdr. 

MALE CALLER: Hello, sir, I (INAUDIBLE) your article in t.ht, ESQUIRE , and also about the phone phrEaks, what they do is--'caue E 
I used to play a t r ick with it myself when I was younqer-·-you ca J J the operator, tell the operator you want to make a call, you' re 
c !ling from a coin booth, t o such and such a place . You give your ~~ea code that you're calling, and the number. Then do it, and you think of somebody' s number, out of your head r b il l it to area cod 201, so forth and so forth and so forth numb r. Them end of the month--you speak two, three hours-- end of the monthf 
that person who you billed to will get the bill. 

ROSENBAU!-1: Yeah, that's okay, except what the -- the phone phreaks are hurting tho telephone company, what people who do that are, they're hurting other individuals, like, at random . In oth~r words, I wouldn't mind if you made a free call at tha expense of 
the phone company, which is what the phone phreaks do, but if yoL made a free call a~ my xpense, like that , I would be a little annoyed. And so, in other words, if you gotta hurt s omeon& I'd 
rather hurt the phone company. 

CALLER : Also, you said about gett i n' your dime back. P~opJ.~ also call the operator and through the mail(?) Mine calls Hian1i 
Beach, and it costs me like s ay two dollars. I deposit two dollars in quarters, and my party was not there on a person-to-person basis (INAUDIBLE PORTION) ••• operator says what's your name and addre: .fj and wa'll send you a check. For how much money? Doesn't that hurt the phone company? 

MCCOURT: Well , it sounds like -- this sounds to me, i n relationship to what we're talking about, it sounds pr tty, like t upenny hapeuny candy stuff. (LAUGHS) It's, it's outright, sort of unthink--ah, not well thought out fraud. Okay , thank you. 

CALLER: Thank you. 

MCCOURT : Right a WUCA, PLaza 9-1000. You 're 011 tha a ir . 
He llo--

MALE CALLER : Hello , Ma l achy? 

MCCOURT: Yes o (INTERFERENCE~ CHANGF. OF PHONE~) ~ .. obat t. ~r 

CALLER: First of a ll, lt's true what (INAUDIBLr.) w1.11 t ..., 11 
you about is rather small compared to those little blue box busi ·~ ss , but what the person said about I just mad~ a call dmvn south, 
and 1 want my money back? 
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MCCOURT: Yeah. 

CALLERg The opeltator doesn't make out the check there. She enters it on your bill; and th'leln ~.:he comput~r checks to s~e if you made the call$ If you said you made a call and it do~sn't show up that that call was made from your number, you won't get t he ch~ck back. 

1'1CCOURT: Yeah. 

CALLER: It only credits it to your bill. Second of all , I have question. I read your article, and you mention that Captain Crunch is very worried that if these secretsq th~ stability(?) of th~ ~xact frequencies and what they did, got into the hands of radicals, they could screw up the entire nation's phone system. Is that true? 

ROSENBAUM: It's hard to say. I, I think the secrets are in the hands of the radicals already, and I think that AT&T has screwed up the nation's phone system more than the radicals hav~c 
MCCOURT: (LAUGHTER) 

ROSENBAUM: Uh, I don't know. It's hard to separate rumor and e xaggeration. Because, you know 6 I'm not a technical expe~to They say there ars ways where a few peopl . usi.ng computerized blue boxes--

CALLER: Exactly . What they tried, to--

ROSENBAUM: That--

CALLER: --to knock out the entire system. 
MCCOURT: That was three people, I think~-

ROSENBAUM: Three people, and I, I sort of doubt it. But, you know, I don't know. I really can't judge . 

CALLER: Because you mention in the artie!~ that already someone had messed up a trunk line between New York and someplace on the West Coast. 

ROSENBAUM: Right. That's what they saidc Yeah. And I d1.dn't chock with the phone company on that. As a matter of fact, I didnqt talk to the phone company at all while I was doing the · arti.cle I did11't want to, and so, it, I think it's, in a limited s'2nse-ites possible~ I think you need morti than three people to do :tt~ 

Cll..LLER ~ Right~ 

MCCOURT ~ Okay 6 thank you . 
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CALLER: Malachy? 

:1CCOUR'r; Y~s. 

CAI..:GER: Can I f j rd s h? 

MCCOURT: Suro--

CALLER: Yeah, listeno You j u s t mentioned thnt you didn't 
want to s~eak to the phone company in re fE~~:ance to your a .cticl~ . Why ls t h1s? 

ROSENBAUM: Well, I was just, I was, I wasn't: particular inte::Gst.cd in th m--

CALLER: I se • 

ROSENBAUM : I was interested in the phon u ph~eaks . 

MCCOURT: He knows bout the ir bad service. 

CALLER~ Right. One mora thing. :r just figlll:ed out this sit nation of t h blue box (INAUDIBLE POR'l'ION) •• • and everybody I spoka t o who knows anything a bout t.hi s, or most eve.ryhody, knot-Ts of som~b. c,y who' s just b ~n buste d, or is in cour1: no\-1, for d oing blue-box 
th~.ng~ o Two engineers, and .wo produc~ .. rs at HCA. did it , and .a bunch of friends I know said they knot-J p eople wh('J got bus·ted ~ 

ROSENBAUM : You s tt , tht re re bad 1-1ays and there ar~ -- I me an, there a r e ways to us blue boxe which will get you c aught easily and th~r~ a re ways that will get , that •n:o more difficult t:o be caught. 

CALLER : Yeah. 

ROSENBAUM: And it just depends on--

CALLER : If you go to a phon booth, t hat, you {INAUDIBLE ) 

ROSENBAUM: R!ght, i.f you g o to a p hone booth i·t: 's much--· 

CALLER ~ 
t~lagraph lin 
up? 

M\..!COURT : 

And on f inal thing. The hot l:tne, isn 1 t thaf~ a 
and not a regular phonu lin~, 1Ghat 1 s dircsctly hun'Jt 3 

Used to b e a b~lotype lin.,_ , I thought, 

CALLER . Yeah, t 1 type And wot.J.cb ~i:: i.,.: b~ Gl\<liully h ard t o g~t in ~h~r~ with a voice syst~m? 

MCCOUkl1
: ilell, ! 9 X th·nk it's pr-~i..~Cd~d by a f'hOl ~ <·a·i +:.it ... ! 

i ffi\)t~g;tga it a.bout: tu ccme- t.h:rcugh . 
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MCCOURT: So, I suppose it ov.•ould have to ba -- See , T qu~ ss t.h~r~ v s a system of ch~ckB a Ld ba lanc£s, whic 1 used to be a · C'"'nsr_ i ~~H. ion~ 
gov~rnment here . 

CALLER: 'Cause I saw a pictur of the guys manninq this th i r_q. And ~her are like five or six ngineers and thousands of dollar s of equipm&nt manning it, so it WO'l ld be awfully hard for on£ guy to try to fak. out, you know--six. enqineers t-ri thout a country ., 

MCCOURT: (LAUGHS) Okay, thank you very much. 

CALLER: Okay. 

MCCOURT: Can you hold on a second ~- Haurice wants to speak to you. 

CALLER: Sure. 

MCCOURT: WMCAr PLaza 9-1000~ Hello, you're on the air. 

FEMALE CALLER: Hello.. l-!ay I address my question to 11r. Rosenbaum? 
MCCOURT : Go ah~ ad. 

CALLER : I didn't read your article . I \>Tish :r had, and p._rh;;;p::. i t doas mention that which I'm going to say now. Does it ever occur to you that som~ of these kids might be hitting back in this way at the monopolies? Somehow it seems to me that they're tryinq , they're attempting · a power of which th&y feel deprived-~wha do you think of that? 

ROSENBAUM: For some of them that's tru • But some of th~m are motivated by a kind of hatr d for, for h ge organizations . For others it's a littl more complex, see? They almost view the phon company as a kind of benevolent sugar daddy who lets th~m get away with all sorts of magic tricks, and very seldom puni s hes tham for it . It, it's a--they're very, they're complex p~oplc, like everyone. 

CALLER: lihat did you say--they 'r accomplished? 

ROSENBAUM: Complex. 

MCCOURT: They're eompl x-··as WGll ~s accompli sh d . 

CALLER~ Ahat I ag~e • You kn w, l'm older , bu~ somGhow I 'm toot5.ng for all. tloe" phreaks .. 

MCCOURT: (LAUGWfERJ 

CAL.T,ER: Isn't tha~ funny? 
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MCCOU:~r: Well, yon' r~ .:m aging phreak--like myself. 
R.)SE.'NBAUM: It would b~ fun11y if you were rooting for the phon.e: company< 

CALLEF: Well~ ·t::ha.:n}~ yo\1 very much u Goodbye .. 

MCCOURT: Good bye., Thank you, dearo I thlnk, Ron, that ons of t.he difficulties that the phone company will have--! jus·t cmn't imagine them putting masses of blind kids in jailo 
ROSENBAUM: R:lght. ~lell, th£:y did put one kid in j ail-··on~ blind kid in j ail. Just a couple of months ago. They didn't-~ he spent a night in jail because he couldn't make bail, but occasionally they, th~y apparently will crack down, a s a--to try to serve as a warning to other phone. phreaks., But i n g0naral they haven't: wanted to arrest people because it doesn't look good to, to arr~Ht·-·-

MCCOURT: To arrest blind--

ROSENBAUM: Yeah, you know, 't~enage blind kids. And alsov once an arrest is made and h its the papers, then 0veryonG who had never heard of this, all of a sudden begins experimenting~ 
HCCOURT: (LAUGHS) Isn'~ that the w&y ;_t always is? If th~~ are arrested, and brought to court, is there technical t~st.imony that would comG out that would be usoful to prospective phone ph;r:l!:: :tit~? How's ~~at for alliteraton? 

ROSENBAUM: What do you mC~an--technic:al testimol'ly? 
MCCOURT: Well, if the phona company has to testify, that he did this and did that, he used this and so on -- could the defendant have his cross-examine them, to elicit more information, sort of thing, " I didn't use that fr quency--I usf'd th~ other freuqancy," kind of thing .. 

ROSENBAUM: Oh, I see. Well, I don't thi.nk it's evGr come to a trial, but that would be interesting, b~cause th® phone eompa:ny does have security men, and a lot of them arE: assigned just to k&t\ ping track of phone phrcaks.. And thQ!-y play a kind of chess game , botweon tho securit y men , som~ of whom ~re sophisticat~d, and t.h~ phon phreaks., And sometimes, like some phone phraaks iT! Cali f ornia tapped th& sGcurity man's lin~ and lisb~n~d bl to him t~lking about them --

MCCOURT: (LAUGHTERj 

ROSENBAUM: ~-and sometimes they, ~h yo 11 do things H k~ dis :.;onr1 ~ :\: th~ ~C".Iri ty man 8 s home phone or, you know imd then th~ s~c-~..~r i ·ty m 'Till disconnect th~m " It. f s au: inte:~e:st:Lng kim.\ of gamer· ·i;b~y ' 1:.·,; playing~ 
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MCCOUR'l': (LAUGHS} Security fo llows ~chem, and they follow 
SQCUrityr and security follo,V's them. Do S@curity men ever turn into phone phr aks? 

ROSENBAUM! Ah, tha·t would bn interesting. !, I think they 0 d 
be really good phone phrP-aks if they d i d it. 

MCCOURT: Yes~ or phone phreaks into security men? I think 
you mentioned that. one of them--

ROSENBAUM: Yes . Some of t he phone phreaks--they rat on other phone phreaks. For exa.rnp le , i f the phone company catches a phon~ 
phreak and says "Listen, we'll put you in jail unless you want to coop rat e" -- some of them will give information on other phone 
phreaks. Turn them in. That kind of thing. And some of the phone 
phreaks that said they wouldn't mind working for the phone company 
but because they'll know more about phones. In other words, their idea isn't to hurt the phon company but to learn everything they want to know about phones. And they even said they wouldn' t mind 
being security agents for the phone company, tracking down other phone phreaks. But they'd b~ in it for the game, I think, mor~ 
than--

MCCOURT: Okay, back to the phoneso Speaking of that. He llo, phreak. You 're on the air. 

MALE CALLER: Hello o Ca~ I sp~ak to Ron? 

MCCOURT : Yes, sir. 

CALLER: Okay, now l ist n. 1 was reading the art icle, a nd I'm very fascinated by this--

MCCOURT: Aren't we all? 

CALLER~ Yes, because I regularly call England on a phony credit card, and I was thinking that this is a much mora practical 
way, you knot{--

MCCOURT: You're under arrsst--

CALLER : (LAUGHS ) Of g~tting--

MCCOU~T: Di d you ~low this line was tapped? 

CALLER: I don 't: carec Of g~tting in touch with people, lik:! 
from across , you know, from a faraway placa . And I was wondGr~rg if ther was any way a pt!rson could g~t in tot1ch with some of: thos,, 
und.a ground people$ Aft r roading that article, every time a phr.a:Ik 
eom~s into my thoughts, I say .. "H~y, you 're a phone phr<~.Htk . ~ .. n 

(LAUGH'J.'ERj 

I 

/ 
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CALI.ER: And eveJ:y time ! look at somebody, and I'm wor1daring r nMayb some.ody knolls." 

MCCOUR'f: You want uE t o gi v~ crirnin.:ll .i . n~~:ormation ov~,r the air? 

CALLER: Well, mayb thare's a code that you can relny to me. 

MCCOURT: (LAUGHS) Ha, ha, to me(?) it's PLaza 9-1000. 

CALLER: Do thes phone phreaks know anything about the c r ec.i \: card system and if it's gonna chang~ next y ar? 

ROSENBAUM: You mean the, the manipulation of numters to make a working credit card number? 

CALLER: Yeah. 

ROSENBAUM: I don't know. That was published ~:n several und~rg ounsl press--

MCCOURT: That's Abbie Hoffm•m '3 department, 'i.n Ste 1 This Book. 

CHILD'S VOICE: Ahh-boooo ..... 

(LAUGHTER) 

MCCOURT: Oh, you have a mini-pt~r ak! 

CALLER: Th y got 'em all over. 

MCCOURT: Okay, sir, thank you. 

CHILD: 'bye, daddy. 

MCCOURT: 'Bye. {LAUGHS) H llor you're on ha air c 

MALE CALLER: You'r~ a lollygig(?). 

MCCOURT: Yes, sir, you 're on the a.i t: .. 

CALLER: You know, I got a numb r of wayr' to beat: tho phone company , and I sincer ly bali ve the phone comp~ny d serv s & 9ocu beat (?) becaus they•r~ quaranteod p~ofits a nd, come hel l or n~gh wat r, and th rest of us hav just gott tak , it or leav. it~ It's liko Con Ed--they got a lock-up, th y got monopoly ~ 

ROSENBAUM: Y~ah .. 

CAJJLER ~ And I d n 't know, I used to b e & salesman , ar1d as a salesman, you know, y~n. 'd, S!iY you'd b~ t'-.l..i.Ve ling- up h: n ~ Etig J.:;:n 
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and you call your offlc~, y o1. ' d ask for yourself ~ the gi rl on t .h · S'Vlitchboa.rd would kn ow ~rh:> y •, • '1:' •2 asktng··-who is callin<J - -s;hc. ' d 
=acogni~e :your voice -

MCCOUR'r: I tldnJc -··-· (I.AUGHS ) I think in the i n·tex·ests of 
WMCA "'re 'd oott~r not allow a.i"iY schemss to go over ·th~ air o Okay, sir? 

CALLER: All right, well, all right, but I, nevertheless th~ E 
is th~ way I feel abcut the phon~ company. 

MCCOURT: Okay, w~ J. l if you'll only just give m.a your fe c.! linr;; s , and not systems, you se~, because I can't risk that; as I dontt 
own this station . 

CALLER: Wel l, you ask for yours~lf, and if the operator do~sn 1 t have any messages for you, she says "Bon jour"--

MCCOURT: I c 't go on with that, sir. PLaza 9-lOOOo Hello~ You're on the air. 

MALE CALLER: H0llo • 

. MCCOURT: Yes, sir ~ 

CALLER: Hey, what, why are we promulgating larceny? 

MCCOURT: Who's promulgating larceny? We're telling yon abu~t it. 

CALLER: Yeah , you're telling me about it. But. you're enco~lZ' thJ ing it. Don't you realiz~ t.ha~ th telephon company is owned by ntOl <!' than three million peopl• who have saved their money and invested 
it? 

MCCOURT: My heart bleeds for them. 

CALLER: Well , your hGart must ble~d for working p~opla who 
s av d their money and invest.od in a corporation, and then--

ROSENBAUM: Not very good investm~nt~ I--

CALLER: --and t.h<an you put thss~ kooks on her~1 who are i::elL.nq about how they commit larcony~ 

MCCOURT: No, no~ Mr~ Rosenbal.'i.m didn't say how hg; c.omm i:c t: ~d. 
larc~ny~ Re s id--

CALLER: Oh, it's larceny, it'9 larcl!my :tf you use - ·~ 

CALLEn.: I hav~ bGl-;. t: li s t 'l9 n ing ., 
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MCCOUR'l': All right. W-c.l l 11 op.an bot h your ears then. 

CALLER: Listen, o le buddy , if, if I invest my rnon>!y in ,a 
corporat:2.on··-

l-1CCOURT: That 3 s your problem, not 1ninc. 

CALLER: Of cour se. 

MCCOURT: I'm not talking about investments. 

CALLER : No, you're-~ 

MCCOURT: And I'm not talking about--

CALLER: Talk about investment--because three million peopl~ 
have invested th ir money in--

MCCOURT: Well, itvs immoral to invest in the phone company . 

CALLER: It, it would be what? 

MCCOURT: ~oral. I,m,m,o,r,a,l. 

CALLER : That's immoral& •• 

MCCOURT: That's in my opinion. I just have a feeling about 
J those corporations. I have the same affection for tham as I hav~ 
~ for r~ttlesnakes. 

CALLER: We ll, how about WMCA? That's a corporation. 

MCCOURT: I don't know if it is or not. 

CALLER: W 11, you know damn well it is. 

MCCOURT: I don't know damn well it is. I've nevar asked. 

CALLER: W0ll v thenv you're pretty ignorant. 

MCCOURT~ It's not a corporation ., Mayb~ t's a private co rpcr.!.':iol"· 
but it's not one of those giant tentacle-like things that r ach~ s into our lives to oppress us. 

CALLER : Oh o •• (INAUDIBLE PORTION) 

ROSENBAUM: Y~U>r WMCA do~sn't say : "W$ 're h only ra.dic :s'l .. tf.:•, that can qo out: over the air--non~ of yot! ether ... .. 

CALLER: Malaehy , e~e~~ --you are a corporation, wheth~r 
you=·--

MCCOURT~ I am ~~~ -- I'm Malachy McCourL ~ I haven f t ir corpora .'~d 
yat. 
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CALLER: Well, you-- WMCA is a corporationo 
ROSENBAUM: Not a monopoly. 

CALLER: I resent your h aving these kook s on 'the air tell:inq how they can steal-~ 

MCCOURT: Sir--

CALLER: --corporation ••• 

MCCOURT : Sirl 

CALLER: Y~s. 

MCCOURT: You are listening. Good. This is an article about peopl who do this. It is a fact of life that there are phone phreaks around the country. Mr. Ron Rosenbaum went to a great deal of difficulty, to travel the entire length and breadth of the United States to find out bout this, and ESQUIRF. had the courage to publish it, and I have him on the air to tell me about his experiences . Not that Mr. Rosenbaum has a blue box, a b lack box, a yellow box, or any other kind of a box. He's a male. 

CALLER: That's--

MCCOURT: Yes, go on ~ 

CALLER: What'll we talk about--pickpockets? 

MCCOURT: Sure, why not? I'll gat a pick-pockat on and h~ 1 ll pick your earsc 

CALLER: Al l right, but-­

MCCOURT: Okay, sir. Thank you . 

CALLER: Now, let • s not--

MCCOURT: WMCA, incorpora~ed, I hear. You're on the air . H llo. 

MALE CALLER: Yes, h~llo. Let me speak to Mr. Rosenbamn, please.. I'd like to know if the frequencie~a given in the magaz ~.ne articl~ ware th correct frequencies? 

ROSENBAUM: Om, as, ~hey were given tom~ by someone els~. and they told m~ they wer the frequ&ncies ~ 

CALLER: Oh, I se~. 'CauGe I have taksn the frequ~ncies and d voloped a full cable, f or a11 t h o frequent!i@}s. Yo-a und~rst.and '! 

ROSENBAUM~ Um-humm o 
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CALLER: And I was just \'londe:x:·inq abont that--whncher t 1e.y 
\OJC'lre right or n.ot--whether I shou_,_d i nvest th0 money :ln buildi!lL1 the, the blue box? 

ROSENBAUM ~ Well, that ' £.> up to you I thL1:<. 

MCCOURT: (LAUGWJ:ER) 

CALLER: 
were the right 
kind of monfly. 
Or can they be 

Well, I assume that, but I wanted to know if th~y 
frequencies or not b~for0 I went through all that 

Do they have to be very accurate--the frequenc i e s'} off a littlG bit? 

ROSENBAUM: I think --what the people! told me, there was 
a 30 cycle per second tolerance. Something like that . 

CALLER: I see. Any particular modulation, or just anything at all? 

ROSENBAUM: I don't know v I'm not an electronics expert, so I just tried to giv·e the most accurate picture of what they said .. 

MCCOURT: Call the phone company tomorro"'· 

CALLER~ Oh, I ee~. 

MCCOURT: Yes. 

· ) 

CALLER~ Ron, so you can ' t tell me any way that 1 can con·bic'l 
any phone phr~aks, could you? 

ROSENBAUM ~ Uh, the phon0 phreaks aro a little paranoid these days, and so they don't--

CALLER: Yeah, I can see why .. 

ROSENBAUM: And so they'd rathQr, you know, they'd like to be contacted , but on the othar hand it ' s hard to know wh~ther th~ 
people who will contact them will have the best: intentions in mind 

CALLER: Yeah . 

ROSENBAUM: Becausl!, you know, thGre ara phone company s•t~ud ~y 
wtd~rcover agents ~ 

CALLER; J understando 

MCCOURT~ Okay, sir, thank you., 

CALLER~ '!'hank yo·u very much~ 
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MCCOURT: WMCA, PLaza 9-1000 . And t he lov~ly Hrs o Balabar: in ou1: there in the cont r <>l room. She wa :::. b r ought by he r hus :.::a:d Mike ,~·ho is the, ha ' s iP the p ublic rt~ la ... ::.o,""l s depar tment of ESOU' 1-.:t.:. We don st know if th::! publ i~ relatlons dep:n: tme:1t will plunge a h:~ r ton ight, when they cut off ESQUlRE' S phones tomorrow .. (LAUGH'fr'R) Th~y ah.all ba sending up smoke signals from f ires lit by old i bSU•s. (LAUGHTER) PLaza 9-lO•:>O : hello: you' rf.: on th~ air. 

MALE CALLER: Malachy, I just want to say that the g·,_w th s. t: was arguing with you about th~ phone company must have stock i n it:. 

MCCOURT: Of course he does. 

CALLER: I realize that. Ron--

ROSENBAUM: Yeah~ 

CALLER: I'd like to know if you know anything about the party lines that are goin' around the United States. 
ROSENBAUM~ Party lines? You mean, loop-arounds? 

CALLER: Righto 

ROSENBAUM: Yeah, I montioned it in th~ article. 
CALLER: Wall, th~" loop isn't as gr~, at a~ what I'm ta l kin 1 

--the loop is like out i n California where only two p3ople can t alk What I'm talkin' about is people, people are calling thase numb~rsr peopl0 which th phone company is setting tl 0m up--people a:r~ call i: •.. thflse numbors and thay ~ r~ cril~~y. I was or, 1ae;t night --they act. ... utll~, hav wars. One guy got shot--

ROSENBAUM: Whore--

CALLER: --in the arm already~ Like they went after him ;l 1~td shot him in the arm because he was screwin' up the lin~. And , you know , more people are going to qo 1 Col!te· into Brooklyn toniq.1t. and shoot some more peopl~, somawh.aro in Br·ooklyn, I don ' t k n o"'1 . 

(OFF-MIKE MURMURS ) 

CALLER: Crazy on th~ro. Malachy--

MCCOURT: Yes~ 

CALLER: If you wa ut ~o, I could give you this nv~bezr off the a!re You could call it, a nd you 0 1.1ld j u :=t put i t on t h!!' ~a and you'll hoar what i~ 's lik0 ~ 

MCCOURT ~ Yeah . Ho ld on., I~ l l giv~ it ''l you --g:l.ve you o;.n.a· to Maurie~ th~ru o 
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CALI .. E~R: Give wh at:· 

MCCOUR'l' ~ I' 11 g1.v~ you t o f'.I o: u.ric~. 

CAL:iJER: Okay, 

MCCOUR'l): Okay. Got this, 1-!au:rice? miC.A, PLaz a 9 - 1000. Hello, you're on the air. 

MALE C~ll,ER: Mal achy? 

MCCOURT: Yes, sir. 

CALLER: You had a caller earlier--spoke about charging tC!le.piLone calls back to other p~ople. 

MCCOURT: Yes~ 

CALLER: There was an article in on!!! of the magazines abo·ut. using credit-card numbers. 

MCCOURT: Yes, w0 have gone into that somewhat. 
CALLER: Oh, you h«d something before, huh? 
HCCOURT ~ Yeah. 

CALLER~ This is if you usu, if you break down the CCJde, you can chmrge back to like government agenc:Jes, and the Bell Tol@phom· employment offi cos-·-

ROSENBAUM: You qotta be earc:eful--

CALLER: --and charging back to the, you know~ to any particulaJ. individual. 

ROSENBAUM: You~ve got to be careful about that, because they, once the code is brok~n, sont'l'J companies sometimes quickly has ale rt.s on credit-card users. 

CALLER: If your if you're using continually th~t~ s ~m~ nmnbl$r.··--
ROSENBAUM t Right. 

CALLER: But if you.~ re. breaking down like •. say, you us~ th.£- , just for argument' a ac:.Jce we' 11 say th federal gov ernmGnt ag~r-.~it-' ~· There are dozens of agoncias you can find in the phone book, f.nd once you break the coda-- you .know, once you us~ the code, th~ i :;t. :: •. c~. s ~ins thin -g is you can use them, and you can usG them from difflf!!HH'l t towne, different building(?} compani~s-~ 
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MCCOURT: Of course~. yot.t know, scmebody ha.s to pay for th~m eve'rlt.ually. Certainly not the phon•s companyo I was asto"'lish~1 to rGad that last yl!ar cur phon~ bill in N(!l-1 York taras thirty mU.-­t.hi:rtyor.e mill icn do1 l ~;:s. The City of New York paid tho phone compan:y $31 mill · e:m 1.1: pho~u~ bills o Isn 1 t that an astorti shing amo·unt of talk? 

CALLER: Right.. 

MCCOURT: Who S <:; ~-d it.' s ch<?.ap? 'l'he phone company did. 
CALLER~ What abo~t if you have-- First of all, if you liv~ in New Jersey you 're charing it all back to the state of New Jer--, or the state of New York, or the city of New- York, it's not. cost L1g you anything. 

MCCOURT: That's true, but, again, somebody has to pay for it. And it eventually ends up with the taxpayer, and t.his, the phono phreaks, of course, believe the phone company should pay for it. 

CA!,LER: Well, okay air, thank you a 

MCCOURT: Thank you. Right. WMCA. PLaza 9-1000+ Hello. 
MALE CALLER ~ HG!lo. I saw advertised, oh, maybe a couplG of years ago, a davie attached t.o your own phon~ in your own ht.:nue, and the advertisernant went on to say 'that no matter wht.?re you we.:re, in tb.a country or in thrs world, you could listen in to it without being at home. And appar~ntly one part of it, or maybe the whole thing together, was called an "infinity transmitter" and apparer.t: ly th~--it said in this newspaper advertisement that it didn't cost anything to listen in your own phone. Did t.hat mean that this used the same type of tone system? 

f.iCCOURT: There' a a -- I know the thing you rne an. There 1 s a little, little box of sor~s that's suppli&d by the company and it, you have a t&Pfl recorder attached to your phone , and it , thi E: be p from your, from thie little instrum nt, alerts yot.lr tape reeord~n-, or activat~a itv and it gives you your messageso 
CALI.ER : Right . Bt:t this ·~as sornething--it WC!S no~· fo r; rnee: s&g t­It was to actually eav&sdrop o?l your own buaineas prernises--mayb• .. at night to find-~ 

MCCOURT: Ohf Is ~UQO 

CALLER~ And thLe was a.dv.artis~d u yo1l know, in ot te of tha daitioe 6 h ra in N~w Yor k. And it calleci part of i.tr o:r:· all of it". toq~ther., an 11 infinity t.r.:.n~:.nH::t<i?.r." 

ROSENBAUM~ Hmmm ,. 1 don't know why ~ 



lV!CCOtJRT ~ Okay, ~nd thar,'k yuu • 

MCCOU~{T: Well •. P..:n, ·crumk you v wry mucll ~:or coming aJ.ong hi!..o:e i::on ig~!t, and :re\fo&a ling s.-:.~m~ of th~ secJ:@t t:> uf tht- i.U:.tle b .... tJr,. bo:x o :r imagino that c1 r g ;.:?;.he:c· f:ron, t.h~ calls that there are moJ. ·A phone phreus around than one can c our.t., 
ROSENBAUM: Or ..tt lttast •verycne who isn 't one: wants to b~ one . 

MCCOUi'tT: I ·c would ap?ea~· o The p h one ct,:npany is not ex act ly held 1.1'\ g·:.cl!"'at t)Steem and affaction and w;n::nth by th12 generc.l popu lc~• (~ ·· e:xc~~'L ~.:hat gex~tl<!ona.n and three lllil l ior; c-·cher imresY:t:-'t'&., bo, ·.c wotd.d sa.:f, che :::-e i ·t ild. 'Ill t~ ~ s t:ne tacts o-5: th~ little blue box f and i~ yon tvt.: got on~---w~.il, a heL'. of !'. lot of good l-uck. 
This is Wf-1·:A.., N~w York . I am Malachy HcCourt, and 1 shal:·. re'~1J.:IT~ a fte r ~h~ Am~r i"'t.?•n l'nf"Ut\.ation N®Wf' , Again, ~hank } ou very rr,uch, Ron , 


